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Why is accomodation needed in
communication and how do we
achieve |t?



We are different:
Shared language Common ground




Accommodation of speech as the best guarantee
of successful communication

A fundamental characteristic of communicative or pragmatic
competence is the ability to adjust one’s speech to suit the
current situation and the communicants

* Adjustment

* Adaptation

* Modification

* Recipient design

* Perspective taking
* Tailoring




Simplification as a form of accommodation

When communication situation is asymmetric, the speaker
(mostly automatically) switches to a simplification mode

Typical cases include conversations:
* With children (baby talk)
e With non-native speakers (foreigner talk)

However, communication failures can sometimes occur in
other settings (e.g. at home) often because we are not aware
of differences in our shared common grounds



Simplification as a form of language
adaptation, recipient design, or tailoring

Intuitive simplification by authors of texts to enhance
understanding:

* Children’s books

* School textbooks

* Language learning materials
* Popularized scientific texts



Simplification as a language variety

Easy language (EL) for people who have difficulty reading
standard texts

* Immigrants

* Elderly people &

* People with mental health challenges @E
* An increasing number of young people

Approximately 15 % of people belong to this group, and this
number is increasing

Plain language (PL) is intended for the general public



Target groups of EL and PL

The main part of the
population (PL)

6 Specialists

People with problems in
reading and comprehension
(EL)

Leskela, Mustajoki & Piehl 2022



Linguistic and conceptual complexity

Sub-
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Why EL and PL?

Adequate access to information is essential for equal rights,
democracy, and well-being.

Information gaps can lead to the marginalization of certain
groups of people and resource ineddiciencies.

Domains of EL and PL

 Official information from authorities (healthcare, citizens' rights
and obligations)

 Guides and handbooks
* Mass media (news)
* Fiction



EL and PL in comparison to lingua francas

EL and PL as simplified linguistic varieties are used in order to enhance
understanding within a certain society

* Mainly for written use
* Directed by general guidelines; guidebooks with examples are common

Lingua francas as simplified linguistic varieties are used due to lack of
language command and to reduce cognitive load

* Mainly for oral use

* Created by users themselves, no guidelines only practices



EL and PL vs. readability

Readability (measured by tests, scores)
* Words per sentence
* Characters per word
e Universality (frequency) of used words

EL and PL

* Avoiding complex grammatical forms and structures (both EL and
PL)

e Careful word choice (both EL and PL)
» Simplification of the content (primarily EL)



Yasashii nihongo

* An increasing number of residents from different linguistic and
cultural backgrounds is a driving factor.

 Catastrophes as an extra stimulus (the Great Hanshin Earthquake
in 1995, Tohoku earthquake and tsunami 2011)

* Simplified Japanese for learning and distribution of information

* REALISM AGAINST IDEALISM (cf. Russia)

* |dealism: We should always strive to full command and use of our
beautiful mother tongue

e Realism: In some (many?) situation, such a goal cannot be achieved and
as a result, communication does not take place




PL and EL in the Russian
context



On the Russian linguistic tradition

In the Russian linguistic tradition, the standard (literary, “good”)
language holds high status

* A key concept is “gramotnost
2080pPUMb 2PAMOMHO

* “Hocutenb nntepaTypHOro A3bika” — representing a person who may
make mistakes but knows literary norms

* A significant amount of radio and TV programmes focus on language
usage

e “ToTanbHbIV AUKTAHT”

’n

ZPGMOmeIU YesioeekK, rnucamo unu



Consequences of the Russian linguistic
tradition

—=>Linguistic interest in non-standard Russian varieties (e.g.
colloquial speech, slang, social media language, prostoretsie,
Russian as a lingua franca) developed relatively late

—>0Opposition to the existence of other that Moscow-baced
language variant

—>Laws against inappropriate use of language

—Emphasis is placed more on linguistic norms and avoiding
“bad” language than on readability



More attention to norms and “bad” language
than to readability

The Law on Russian language (2003)

o “itis not allowed to use colloquial, abusive words and expressions and foreign
words if there exists an analogue in the Russian language”

o Ministry of Education has the right to determine the linguistic norm
The Law on Russian as the state language (2005)

The Ministry of Education used, for the first time, the right to determine the norm (2009)
o four authoritative dictionaries

o some relaxations to linguistic norms (most of them connected with word
stress: jogurt and jogurt, dogovor and dogovor)

o accepted the use of the word kofe ‘coffee’ as a neuter



Special need for simplification of the written
Russian

Complex word formation leads to long words (yuntenbHuua,
NOCTONPMMEYATE/IbHOCTD)

(Church Slavonic) tradition to use a lot participles and passive
construction leads to very long sentences

Russian legal texts are “more complicated than Kant’s books on philosophy

”

Authority mindset: “I fulfil my duty by providing information.
If readers don’t understand, that’s their problem”



«focynapcTBO rapaHTUPYET MHBAIMAY NPABO Ha NOJIyYeHUE
Heobxoanmoun nHpopmaummn. ObecneyeHume BbinyckKa
NINTEPATYypbl ANA UHBAAMAOB NO 3PEHUIO ABNAETCH
pacxogHbiM obs3aTenbcTBom Poccmnmckon Pepepauun.
[TpnobpeTeHmne nepnoam4eckom, Hay4Homn, y4ebHo-
MEeTOANYECKOU, CMPaBOYHO-MHPOPMALUOHHOU U
XYA0XEeCTBEHHOW INTEPATYPbl ANA MHBANNAOB, B TOM YnCae
“34aBaeMon Ha MarHUTOPOHHbIX KacceTax n pesibedHo-
TOYeUHbIM WpudTom bpanns, Ana obpa3osBaTesibHbIX
opraHm3auum n buMbanoTek, HaxoAALUXCA B BeAEHUU
cybbeKkToB Poccmmckon ®epgepaumm, U MyHULUNAAbHbBIX
obpa3oBaTeNbHbIX OPraHM3aLUmM ABNAETCA PAacXOAHbIM
obazatenbcTtBom cybbekToB Poccnimckom Pepepaumnu, ana
MYHUUMNANbHbIX BMBAMOTEK — pacXoAHbIM 0053aTENbCTBOM
opraHa MecTHOro camoynpassiieHus. lMpnobpeTteHmne
YKa3aHHOW B HACTOALLEN YaCTM NNTEPATYpPb! ANA
dbenepanbHbIX rOCyAapCTBEHHbIX 0OPAa30BaTE/IbHbIX
OpraHm3aumm n bubanoTeKk ABNAETCA PACXOAHbIM
obasatenbctsom Poccunckon Peapepaumm»

12.12.2024 Osasto / Henkilon nimi / Esityksen nimi
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Considerable attention to other types of
language simplification

Adapted for children books (translation from standard language
into children’s language) Detskaya entsiklopediya (Encyclopaedia
for children)

Thoughtful linguistic planning of Russian language teaching
materials (“minimizatsija” of vocabulary and grammar)

Textbooks (“translation” from standard language into learner’s
language)

Popularised books and texts for the public (“translation” from
scientific language into standard language by famous researchers)



Quotes on language simplicity by famous
writers

* Leo Tolstoy: AcHO NnoHMMaTb NpeameT - nepeaaTb €ro Ha
NPOCTOHAPOAHOM A3blKe HEOOPa30BaHHOMY YE/IOBEKY.

Understand the subject clearly - convey it in a common language to an
uneducated person.

* Anton Chekhov: A3bIK Aon*KeH bbITb NPOCT U U3ALLEH.

The language should be simple and elegant.

* |van Turgenev: [lnwmnte NnpocTto, UCKPEHHO.

Write simply and sincerely.



Recent developments of
Russian PL and EL



The Presidential Council on the Russian language:
MUKPOCTUNb PYCCKOro A3blKa, NPOCTOU P. A3blK

Stimulus: Obama’s Plain writing Act of 2010

The characteristic features of any texts should be according to Serey Kusnetsov:
(1) correctness; (2) logical course; (3) exact use of terms;

(4) use of unambiguous structures;

(5) avoidance of unnecessary words and pleonasms

The main reason of complexity — complicated syntax structures — is not mentioned

The law text provided above is according to
https://www.plainrussian.ru/
“Extremely difficult” — For understanding of the text, PhD level is needed



https://www.plainrussian.ru/

AcHbIN pycckmm (EL)

Actors among various NLO societies working with groups of people
with troubles in comprehension:

St. Petersburg Association of Parents of Children with Disabilities
(GAOORDI) https://gaoordi.ru/

«OayHcang An» https://downsideup.org/o-fonde/o-nas/

An active promotor of the Russian EL :
The Association of Translation Teachers https://easyandplain.ru/



https://gaoordi.ru/
https://downsideup.org/o-fonde/o-nas/
https://easyandplain.ru/

The most comprehensive guidebook for the
Russian EL is compiled in Minsk

https://lifeguide.by/blagotvoritelnost-2/:

ACHbIN A3bIK NPOCT. B HEM HYXXHO U36eratb NPUYACTHbIX U AeenPUYACTHbIX
obopoToB, 06paTHOro nopaaKa cnos, metadpop MU CNOXKHbIX SNUTETOB.

B ACHOM A3blKe He cneayeT UCNONb30BaTb CUHOHUMBbI. HY>XHO MCNONb30BaTb
OHO U TO e cnoBo ANA 06o3Ha4YEHUA OOHUX N TEX XKe ABJIEHNN, OOBEKTOB,
ANEenCcTBUN, CUTYaLUKM. TaK, eC/ZIM Mbl B KAKOM-TO TEKCTE HanMCcaan « MasibMUK», TO B
HEM M Aa/iblLe HYXXHO MPOAo/IKaTb MUCATb KMAJIbYUK», @ HE «PebeHOoKY,
«HOHOLLA» UAN «KNOAPOCTOK» U T. A.

HyH(HO dKKYPAaTHO NoJ/ib30BaTbCA MmeCTOMMEeHNAMMU — iydlle HECKOJIbKO pas3
noBTOPUTbL OAHO N TO XKe CZI0BO, YeM Bbl3BaATb HENMOHUMaAHWME, K HEMY UJTTU K KOMY
OTHOCUTCA MmeCTOUMEHNE.

Jlydlwe ncnonb3oBaTb Camble NPOCTbie, NOHATHbIE U YAaCTO ynoTpebasembie
cnosa. Hanpumep, BMeCTO C/10B «KODblNa», K MEepUH», «xkepebew,y,
«xkepebeHOoK» nyylle cKka3aTb MNPOCTO — KKOHbY» UK «aowwaab». OAHaKo B TEKCTe
AN1A B3POC/bIX HE CTOUT MCNO/Ib30BaTb «AETCKME» C/10Ba U MPUMEPDI.


https://lifeguide.by/blagotvoritelnost-2/

https://lifeguide.by/blagotvoritelnost-2/

* One should avoid participatory phrases, reverse word order,
metaphors and complex epithets.

* Synonyms should not be used.

* You need to use pronouns carefully — it's better to repeat the same
word several times than to cause misunderstanding what or to whom

the pronoun refers to.
* It is better to use the simplest, most understandable and frequently

/]

used words. For example, instead of the words “mare”, “gelding”,
“stallion”, “foal”, it is better to simply say “horse”.


https://lifeguide.by/blagotvoritelnost-2/

Example: Bank card — normal text

CneumnanbHbi DaAHKOBCKUM
MHCTPYMEHT B BUAE NNAaCTUKOBOM
KapTbl C HQHECEHHbIMU Ha Hee
MAEHTUOUKALNOHHbIMMU
NAHHbIMU, KOTOPbIX NO3BOAAET
pacnopAXKaTbCca AeHbramm co
cBoero 6aHKOBCKOro cyeTa.

A special banking instrument in
the form of a plastic card with
personal identification data
printed on it, which allows you to
dispose of money from your bank
account.



Example: Bank card — EL text

BaHKOBCKas KapTa 3TO N/1acTUKOBas
KapTO4YKa, KOTOPYIO MOKET caenaTb AnAa Bac
OaHK.

BaHK mosKeT caenatb Ans Bac 6aHKOBCKYO
KapTy, ecnn Bbl oTKpoeTe B 6aHKe cyer.

Bbl cmorkeTe onnatutb 6AHKOBCKOM KapTom
NOKYMKY B MarasnHe nan anteke.

3TO 3Ha4yuT, YTOo Bam He noHapobATCA
OyMarKHble AeHbrM NN MOHETHI.

CrneymanbHbIM annapaT Ha Kacce marasuHa
BO3bMET AEeHbIM NpsaAmo ¢ Bawero cyeTta B
baHKe Yepe3 GAaHKOBCKYHO KapTy.

A bankcard is a plastic card, which a bank
can make for you.

The bank can make you a bank card, if you
open an account at the bank.

You can use your bank card to pay for a
purchase at a shop or drugstore.

This means that paper money or coins will
not be necessary.

A special machine at the counter will take
the money directly from your bank account
through your bank card.



Easy Languages in Europe

Mirjana Lencek, Jelena Kuvac Kraljevic¢: Easy
Language in Croatia

Silvie Cinkova, Camille Latimier: Easy Language in
Czechia

Agnieszka Przybyta-Wilkin: Easy Language in
Poland

Arto Mustajoki, Zhanna Mihienko, Natalia
Nechaeva, Emma Kairova, Anna Dmitrieva: Easy
Language in Russia

Tatjana Knapp, Dragica Haramija: Easy Language
in Slovenia



* Fuchs, J. (2024). Pragmatics and cognition in Easy Language. Pragmatics &
Cognition, 31(1), 1-26.

 Leskela, L., Mustajoki, A., & Piehl, A. (2022). Easy and plain languages as
special cases of linguistic tailoring and standard language varieties. Nordic
journal of linguistics, 45(2), 194-213.
https://doi.org/10.1017/50332586522000142

* 3k

* Furukawazono, T., Seshimo, S., Muramatsu, D., & Iba, T. (2013, October).
Survival language: a pattern language for surviving earthquakes. In

.ll’rg(c)szedings of the 20th Conference on Pattern Languages of Programs (pp.

* Hashimoto, K. (2018). Japanese language teachers’ views on native
steaI<eOr|s and “easy Japanese”. In Beyond Native-Speakerism (pp. 132-146).
outledge.

* Oi, R., Ohta, R., Shiba, Y., & Sano, C. (2022). The Importance of “Easy
Japanese”: Communicating Health Information to Foreigners in Japan.
Cureus, 14(7).
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